
NAVIGATING THE NEW INFORMATION SERVICES WEBSITE – INSURANCE AGENTS  

The newly designed UIIA website provides fast and easy access for users to obtain the pertinent information 

they are looking for.  In addition to the UIIA program, the website provides a more detail look at other services 

that IANA offers under its suite of Information Services.   

Insurance Agents wishing to access the UIIA application to submit insurance on behalf of UIIA Motor Carriers 

have two options to login:   

1st Option to Log Into the UIIA for Insurance Agents:   

Go to the top of the page and hover over the drop down menu titled “LOGIN INTO YOUR ACCOUNT”.   

Click on “INSURANCE AGENT LOGIN”.   

This will take the user to the UIIA Login Screen for Insurance Agents.  Here agents will login with their UIIA 

Account Number and Password as long as they are a registered agent with the UIIA. 

 

 

See next page for login screen  



 

 

 

2nd Option to Log Into the UIIA Account for Equipment Providers:   

An alternate way to log into the UIIA is offered on the Homepage of the UIIA website.   

Scroll down the homepage and users will see a section titled APPLICATION LOGINS.   

User will click on EQUIPMENT PROVIDER to be taken to the UIIA login page.   

From the login page user will enter its SCAC and UIIA password to access the UIIA application.   

 

 

 
Click here to go to Insurance Agent Login page 

Insurance Agent Login with 

Account Number and Password  

Agents that have not 

registered with the UIIA may 

do so by clicking on the link 

above  

Click here to go to the Help 

Guide for Agents  



Help Guides/Tutorials/FAQs  

All instructional information has been consolidated on the new website by user.  There is now a specific page 

dedicated for each type of user (i.e. Motor Carrier, Equipment Provider, Insurance Agent, etc.) that contains all 

user guides, short online tutorials on frequently performed actions within the UIIA, Frequently Asked Questions 

and webinars for that user group.   

To get to the Insurance Agent Help Guide: 

Hover over the dropdown menu at the top of the page “HELP GUIDES & WEBINARS”.   

Click on INSURANCE AGENT GENERAL HELP  

This takes the user to a page that contains general Insurance Agent help tools.  User would just select the help 

item they are looking for.   

 

 

 

 

 

 

 

 

 

 

 

 

 



Insurance Agent General Help Page  

 

 

 

 

 

 

 

 

 

 

User Guides and link 

to Legal Wording to 

UIIA  

Tutorials & Videos on 

Frequently Performed 

Actions by Agents in the 

UIIA – Click on drop 

down arrow to display 

Link to FAQs and Upcoming Webinars 



UIIA Frequently Asked Questions Page  

The Frequently Asked Question page may found by accessing this information from each of the General Help 

pages or by the link contained in the footer of the website on each page.   The FAQs are also setup by 

categories to make it easier to find the information you are looking for. 

 

 

 

 

Click on dropdown arrow next to each category 

to see Questions.  Click on arrow next to 

Question to see Responses for each FAQs 

Example of FAQ Display – Question Shown in 

Orange with Response following. 



Insurance Agent Landing Page  

The new website has a dropdown menu at the top of the page for INSURANCE AGENTS.  Insurance Agents  

may select from this dropdown the following options: 

1. Insurance Agents – General overview of the UIIA program and benefits of online insurance 

submission. 

2. Register for Online Insurance Submission –  Provides steps for Insurance Agents to register to 

submit insurance online as well as links to help tools. 

3. UIIA insurance Requirements – Outlines the insurance Motor Carriers are required to maintain under 

the UIIA. 

4. UIIA Insurance Forms – Provides links to commonly requested insurance information.       

5. Insurance Agent Directory – Provides information on how insurance agencies can register and 

promote their services in IANA’s Insurance Agent Directory.     

 

 

 

Insurance Agent General Landing Page (on next page)  

The general Insurance Agent Landing page will provide information on the UIIA program as well as the benefits 

associated with submitting insurance online.  It also provides links on the right rail of the page for quick access 

to the UIIA application, list of addresses for UIIA Equipment Providers, copy of the legal wording to the UIIA 

and links to Help Tools for Agents.    
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Insurance Agent General Landing Page  

Links to 

Pertinent 

Info shown 

on Right 

Rail of page  

Link for Agents to Register to submit Insurance Online 



Online Insurance Submission Page  

This page provides the steps for an agent to register with the UIIA   

 

 

 

 

Overview of Online Insurance Process  

Quick Instructions on how to Obtain 

the Insurance Agent Code from your 

Insured.    

Other 

Helpful 

Links  

Link to Register 

for Online 

Insurance  



UIIA Insurance Requirements   

This page will outline the insurance UIIA Motor Carriers are required to maintain.   

 

 

 

Click on the dropdown arrow next 

to each type of coverage to see 

further details  

Other Helpful 

Links for 

Agents  



UIIA insurance Agent Forms   

A list of frequently requested insurance related forms requested most often by agents.   

 

 

  



Insurance Agent Directory  

Provides an overview of IANA’s Insurance Agent Directory including cost to reserve a listing in order for 

agencies to promote their services to the over 7,400 Motor Carriers participating in the UIIA.   

 

Click here to view current 

listings in the Insurance 

Agent Directory 

Pricing Information for 

reserving a listing in the 

directory 

Agencies interested in reserving 

listing will need to complete 

online registration form  



Information Services Home Page – About Information Services  

On redesigned website, users will see a new logo for IANA Information Services.  The UIIA logo will be shown 

a little further down the page as IANA offers several information service programs in addition to the UIIA.  The 

new website will provide users with some more insight on all of our services.  This information can be found 

under the ABOUT INFORMATION SERVICES dropdown menu at the top of the page. 

 

   

 

By clicking on the ABOUT INFORMATION SERVICES dropdown menu item, the user will be taken to a 

general landing page that provides a brief description of all of IANA’s services and programs, as well as links to 

individual pages that provide more detail on each program [Screenshot of the ABOUT INFORMATION 

SERVICES GENERAL LANDING PAGE TO FOLLOW] 



 

Information Services General Landing 

page provides links to all of IANA’s 

suite of services and programs.   Find 

out how these programs can benefit 

your company by clicking on  

LEARN MORE 



Information Services Home Page – What’s New & Frequently Requested Information  

The new homepage includes a new section that contains links to pertinent information and frequently 

requested documentation under the What’s New and Frequently Requested Information section. 

 

 

 

Information Services Home Page – Binding Arbitration Process 

UIIA participants can find information relating to the binding arbitration process on the new homepage.  Links 

to VIEW PRIOR CASE DECISIONS and DOWNLOAD ARBITRATION PACKET are available.   

 

 

 

 

 

 

 

Click on the links above to 

download information  



Information Services Home Page – Webinars & Help Guides  

Easy Access to User Help Tools is available from the dropdown bar at the top of the page by clicking HELP 

GUIDES AND WEBINARS or by scrolling down to bottom of homepage and clicking on VIEW HELP GUIDES. 

 

 

Information Services Home Page – Contact Us 

To contact Information Services Customer Service Representatives or to submit a question online, users may 

click on the CONTACT US link available at the top or bottom of the homepage 

 

 

   

Click on CONTACT US to reach Customer Service 

Representatives  


